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Method for the redemption/transfer of a product 
service, payment and/or the like 

The invention relates to a method for the redempti- 
on/transfer of a product, service, payment and/or the 
like, whereby a customer has received in his/her 
portable data processing device, such as a mobile 
phone or the like, equipped with communication links 
from a service provider, such as a vendor, a server 
and/or the like, in the form of a text message an 
electronic coupon, ticket, betting slip and/or the 
like, which contains a code or the like for enabling 
the redemption/transfer of a product, service, payment 
and/or the like in a controlled fashion. 

in electronic commerce, for example, the use of 
versus electronic admission tickets, coupons, betting 
slips, certificates of purchase, and the like for the 
redemption of a service or a product can be effected 
in a variety of ways. For example, it is possible for 
customers to use customer identifiers to redeem or 
claim their acquired products or services. 

In this case, the customer presents a required custo- 
mer identifier, such as e.g. his/her customer number 
durrng the course of a purchase transaction, to a 
service provider to be stored by the same in his/her ' 
database along with other information regarding the 
discussed purchase transaction, when the customer is 
ready to claim or redeem e.g. a product/service 
purchased by him/her, he/she will be identified again, 
after which the service provider transfers or hands 
over the product/service to the customer on the basis 
of information present in his/her database. 
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On the other hand, it is prior known from the publica- 
tion PCT/FI99/00109 that a customer is given a code 
during the course of a purchase transaction, which 
enables him/her to redeem or claim his/her acquisiti- 
on. Such a code can be implemented in a number of 
ways: it can be a random number sequence or an 
alphanumeric code, or it can be for example a digital 
code secured by encryption. The customer is able to 
claim his/her acquisition from a service provider by 
means of said code in such a manner that, if necessa- 
ry, the service provider checks the code for its 
authenticity, for example by decrypting the code, as 
well as checks his/her database to confirm that the 
code has not been used before, as well as runs the 
respective necessary checks by means of his/her 
system, such that the product/service can be transfer- 
red or handed over to the customer. It is also essen- 
tial about these codes that, as a customer during the 
course of a redemption process presents a code to a 
service provider, this enables the service provider to 
confirm that the customer is entitled to claim this 
particular service/product. 

However, building a system based on the use of codes 
as described above and intended for the redemption of 
products/services involves problems regarding both a 
service provider and a client. First, with regard to 
a service provider, a system enabling the verification 
of codes requires that a system be provided at the 
claiming point, which enables the reading and verifi- 
cation of codes possessed by a customer. For example, 
if a code giving entitlement to redemption and posses- 
sed by a customer is stored in the customer's portable 
data processing device, the service provider must be 
able to build a system which enables reading the code 
present in said data processing device. Therefore, 
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there are various methods in development: in the 
future, for example, Bluetooth and other systems based 
on radio signals and intended for short-range com- 
munication may provide a solution in terms of building 
the above type of verification system for codes. On 
the other hand, some portable data processing devices 
are even now provided with a capability of infrared 
communication for verification purposes. 

However, designing such systems would require the 
creation of a universal standard, since for example 
Bluetooth and other radio-signal based short-range 
communication systems are only in a developing stage 
and a long way from general use. At present, there is 
not even any certainty that those will ever become a 
standard. On the other hand, infrared communication 
would be functional in principle even today except 
that it is impossible for a service provider to take 
into account all different portable data processing 
devices available to consumers, in which an infrared 
system is feasible. In other words, it seems that no 
such short-range communication standard is being 
developed, especially between a customer-held portable 
data processing device, such as a mobile phone, and a 
verification device held by a service provider, which 
would enable the verification of codes possessed by a 
customer in such a manner that a large number of 
customers could make use of the system at the same 
time. 

From the viewpoint of a service provider, a short- 
range communication system as described above would 
also require major investments in systems that would 
enable the reading and checking of codes, as well as, 
on the other hand, the presentation of a verification 
result for making it possible to transfer or hand over 
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a service. For example, the system would require a 
communication link between each verification or 
checking device and a database used in the process of 
creating the codes in order to make verification 
5 possible. 



A reading and checking system for codes to enable 
redemption is a factor of major significance also from 
a client's viewpoint. If a reading/checking system is 

10 based, for example, on the application of Bluetooth or 

infrared communication, the client's data processing 
device must have a capability of establishing a 
communication as required by whatever system is in 
use. A problem here is, however, that portable data 

15 processing devices capable of infrared communication, 

for example, are not in common use, and even those 
devices, which are provided with infrared communicati- 
on, function in a variety of ways, and, thus, it is 
inconvenient for a service provider to account for all 

2 0 various devices capable of infrared communication. On 

the other hand, even if a given device had a capabili- 
ty of infrared communication, said device would not be 
necessarily provided, nor can it be retrofitted, with 
a software for using infrared communication particu- 
25 larly for reading codes. 

All in all, the situation at the moment seems to 
indicate no rapid spreading in the use of code 
checking systems based on short-range communication, 

3 0 such as Bluetooth or infrared, since those require 

major initial investments from service providers, as 
well as system compatible data processing devices for 
customers . 
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It is an object of a method according to the present 
invention to provide a decisive improvement with 
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regard to the above described problems, and hence to 
raise substantially the present level of prior art . In 
order to achieve this object, a method of the inventi- 
on is principally characterized in that, for claiming 
a product, service, payment, betting prize, discount, 
admission, and/or the like, the client dispatches a 
text message received by him/her, or some of it, in 
the form of a text message, by using the communication 
capabilities of. his/her data processing device, 
through a communications centre for further proces- 
sing, which enables the redemption/supply of a parti- 
cular transaction, such as the transfer of a purchase, 
a betting, lottery, raffle prize, a coupon offer 
and/or the like to the client, or his/her admission to 
an event/venue and/or the like, after the verification 
of a code or the like contained in the text message. 

The principal benefits gained by a method of the 
invention include simplicity and reliability of its 
operating principle, whereby especially the completion 
of a so-called electronic commercial transaction can 
be verified in the most diverse of practical contexts 
and applications while effectively minimizing the need 
for extra large-scale computer hardware and communica- 
tion links. One essential benefit in a method of the 
invention is first of all that a service provider can 
dramatically simplify his/her hardware stock, since, 
for example, all information per purchase transaction 
need not be necessarily forwarded in its current 
extent to other servers or to an entire sales network. 
However, the most essential feature lies in the fact 
that the completion of commercial transactions will be 
markedly simplified with regard to both a service 
provider and a client, since for example an acquired 
product, service, or payment can be redeemed or 
claimed in a simple manner and immediately as the 
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client delivers a text message received by him/her to 
a communications centre for its further processing, 
after which the service supplier can immediately hand 
over/transf er the discussed transaction to this 
particular client, after receiving a confirmation that 
the verification result is at least acceptable. 

Another essential benefit gained by the invention is 
particularly the fact that its operation can be 
largely based on presently available standards, i.e. 
on the fact that a customer receives a code in his/her 
mobile phone in the form of a text message, that the 
customer dispatches the code further in the form of a 
text message by using the text communication capabili- 
ties of his/her mobile phone for enabling redemption, 
and that the verification result is reported for 
example to a pager by standard methods. The fact that 
the inventive operation can be based on currently 
existing infrastructures enables the invention to be 
deployed immediately in full scale with quite low 
investments. Respectively, a service provider can use 
the system to serve as large a number of clients as 
possible, since for example in Europe and several 
other areas there are in practice more text communica- 
tion capable mobile phones in operation than any other 
portable data processing devices, which could be used 
for carrying out a redemption process. 

In the following specification the invention will be 
described in detail while reference is made to the 
accompanying drawing, which represents diagrammatical - 
ly one preferred operating principle for a method of 
the invention. 

The invention relates to a method for the redempti- 
on/transfer of a product, service, payment and/or the 
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like, whereby a customer A has received in his/her 
portable data processing device, such as a mobile 
phone or the like, equipped with communication links, 
from a service provider, such as a vendor, a server 
and/or the like, in the form of a text message Xt an 
electronic coupon, ticket, betting slip and/or the 
like, which contains a code or the like for enabling 
the redemption/transfer of a product, service, payment 
and/or the like in a controlled fashion. For claiming 
a product, service, payment, betting prize, discount, 
admission, and/or the like, the client A dispatches 
the text message Xt received by him/her, or some of 
it, in the form of a text message, by using the 
communication capabilities of his/her data processing 
device, through a text communications centre VK for 
■ further processing, which enables the redempti- 
on/supply of a particular transaction, such as the 
transfer of a purchase, a betting, lottery, raffle 
prize, a coupon offer and/or the like to the client, 
or his/her admission to an event/venue and/or the 
like, after the verification of a code or the like 
contained in the text message Xt. Hence, the client or 
customer can claim e.g. a service redeemed by him/her 
for example as a cash payment, as a text message in 
his/her mobile phone, or as a deposit directly in 
his/her account. The service received as a text 
message may also be for example in the form of another 
text message for the customer to redeem another 
service, etc. 

In addition to a code carried by a text message, the 
customer can naturally supply the communications 
centre with other data, as well, such as his/her home 
address, mobile phone number, account number, or other 
such information, for enabling transfer of a service. 
Moreover, a text communication transmitted to the 
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communi cat ions centre can be augmented on the part of 
a customer to include a message about which redempti- 
on point /service supplier is in question, i.e. for 
example the identification number of a store, a shop, 
or a person that the customer is about to claim 
his/her service/product from, in order to report the 
verification result to a proper place/person. 

In a particularly preferred embodiment, the client A 
redeems or claims a product, service, payment, betting 
prize, discount, admission, and/or the like physical- 
ly, i.e. in direct contact with a service supplier PL. 
On the other hand, in a still preferred embodiment, 
the text message Xt is delivered to the client A after 
being processed by a concealing system, such as in an 
encrypted form or e.g. provided with a digital signa- 
ture, particularly for verifying authenticity of the 
text message. The text message can be encrypted 
partially or completely, or preferably just for the 
code to be verified, for confirming authenticity of 
the redemption right. 

In reference to the enclosed basic operating diagram, 
the text message Xt in its entirety, or at least a 
code or the like included therein, is transmitted 
further to a checking system TJ which checks the code 
for confirming its authenticity and/or validity, as 
well as, if necessary, checks the text message or code 
for its contents in order to determine which service, 
product , payment and/or the like said client A is 
entitled to on the basis of this particular coupon, 
ticket, betting slip, and/or the like. After this, the 
checking system TJ forwards a verification result T 
immediately to the service supplier PL. 
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Upon receiving a message about the verification result 
T, the service supplier PL gives the customer A a 
product, service, payment, and/or the like, such as' a 
discount, prize, product, service, and/or the like, to 
which he/she is entitled to on the basis of the text 
message Xt. At this point, a code or the like is 
verified by the checking system TJ for its authentici- 
ty and/or validity by decrypting the text message, the 
code, or the like, and/or by comparing the text 
message, the code, or the like with its database. 

A message regarding a verification result and/or check 
T is delivered on the part of the checking system TJ, 
most preferably in an electronic mode, such as in the 
form of a text message and/or e-mail, to the service 
supplier's PL and/or the client's (A) data processing 
device, such as a mobile phone, a telephone, a pager, 
a computer data card, or in a similar fashion, whereby 
the service supplier and/or the client shall ultimate- 
ly receive a message regarding the verification 
result . 

In a further preferred embodiment, the verification 
result T is delivered in an electronic mode to an 
automated actuator TL, . which enables the supply of a 
purchase, such as a service, a product, and/or the 
like, or the admission to an event/venue in a compute- 
rized manner. At this point, in yet another preferred 
embodiment, the verification result T is delivered 
electronically to the control of an automated entrance 
system TL for opening mechanically e.g. a turnstile, 
a door, a lock, and/or the like. 

In still another preferred embodiment of the method, 
the verification result T is delivered in an elect- 
ronic mode, comprising information about whether a 
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ticket, a betting slip, and/or the like has been 
accepted/rejected, information about what the present 
code provides entitlement to, instructions for guiding 
a customer to enable a redemption/ transfer, a password 
for giving a customer the right of redemption, a new 
redemption code, such as a coupon, an admission 
ticket, and/or a ticket to participate in a lottery, 
and/or the like information. 

It is obvious that the invention is not limited to the 
embodiments described or explained above, but it can 
be varied as necessary within the scope of the basic 
inventive concept. First, it should be noted that e.g. 
the communications centre may comprise a single common 
communications centre with a single telephone number, 
or it may be constituted by a larger entity, comp- 
rising a plurality of telephone numbers. Respectively, 
the checking system may be constituted by a verifica- 
tion server for codes, which is managed e.g. by a 
third party or an ASP (Application Service Provider) . ' 
Firstly, the text message received by a client, 
enabling the redemption of a service, may contain one 
or several codes. On the other hand, the communica- 
tions centre and the checking system may also be 
physically one and the same system. Respectively, the 
service supplier can be e.g. a newsstand, an automated 
dispenser, a waiter in restaurant, or the like. 
Furthermore,, the issuer of an actual coupon, ticket, 
or the like (i.e. the original service provider) can. 
be a party other than the service supplier but, 
naturally, those two may also be constituted by one 
and the same party. Similarly, the original recipient 
of a code -containing text message, i.e. the acquirer 
or the recipient of a direct marketing coupon, is not 
necessarily the same person as the user of the text 
message/code, i.e. for example, the claimant of an 
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acquisition or the exploiter of a direct marketing 
coupon. Clients are also capable of sending a code- 
containing text message from client to client, for 
example by using the text communication capabilities 
of their telephones. Thus, neither does the device 
used for redemption need to be the same as the one 
having received the original text message. 

The above-described first sequence, i.e. the delivery 
of a text message to a customer, can also be effected 
in many ways, e.g. in the form of direct advertising 
(coupons) or as a result of a client's purchasing 
process (tickets and betting slips) . Respectively, in 
a second sequence, i.e. as a client requests to claim 
his/her purchased product, service, or e.g. a betting 
prize won by him/her, the telephone number, which 
establishes contact with the communications centre and 
to which the text message is transmitted, can be a 
number common to a number of different service provi- 
ders or e.g. specific to a service supplier /provider. 
The telephone number may also be e.g. an ordinary 
mobile phone number, which is connected e.g. to an 
ordinary computer or a portable computer functioning 
as a checking system. Consequently, the text com- 
munications centre can be for example a telephone 
operator's text messaging center, a server, a com- 
bination of an ordinary computer and a mobile phone, 
or any data system, which has a capability of re- 
ceiving text messages, as well as processing the same 
at least by forwarding the same to a checking system. 

In this context, one preferred operating principle 
could be such that the discussed device comprises a 
portable computer maintained by a service supplier, 
such as a newsstand keeper, which has integrated 
therein e.g. a telephone card, whereby this combinati- 
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on could function both as a comminucations centre 
receiving a text message, a checking system for codes, 
and as a terminal apparatus which discloses the 
verification result to the service supplier. 

Furthermore, in a third sequence it is possible that, 
along with a text message, the communications centre 
transmits, in addition to a code giving entitlement to 
claim a service, also other possible information to 
the checking system, e.g. a client's telephone number. 

A fourth sequence, relating to the delivery of a 
verification result, can also be implemented in a 
variety of ways. In addition, the verification result 
may contain highly diversified information, at least, 
however, a message regarding whether a coupon, a 
ticket, or a betting slip is authentic and/or valid. 
In practice, the verification result always contains 
a message, indicating also which service, product, 
payment /discount a client is entitled to on the basis 
of a coupon, a ticket, or a betting slip. It is 
important to note that the verification result can be 
disclosed to various terminal devices in the possessi- 
on of service providers, such as computers, PDA 
devices, mobile phones, pagers, or the like, by many 
different methods, such as in the form of an e-mail or 
a text message. 

Furthermore, a final sequence, i.e. the actual trans- 
fer/redemption of a product, a service, a payment, 
and/or the like, can be implemented preferably e.g. in 
such a manner that a purchase/service is supplied e.g. 
by a waiter or a cashier, or a product is supplied 
automatically to a customer by an automated dispenser 
(e.g. a softdrink dispenser). Hence, the above refers 
to the case that the client is indeed physically 
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to the case that the client is indeed physically 
present to claim a service, product, payment, and/or 
the like entitled by a text message, such as a coupon 
discount/ a betting prize, etc., immediately from a 
service supplier, which can be a firm, an association, 
a person, a machine/apparatus, etc. 

Naturally, it is obvious that a single code can be 
used for claiming a number of various services, 
products, or the like, i.e. a client can use a single 
code to claim both admission to an event and a moneta- 
ry prize from a cashier. Respectively, the actuator TL 
can be for example an automated newspaper dispenser, 
an automated kiosk, an automated claiming point for 
betting prizes, an automated keeper for keys, an 
: automated softdrink dispenser, a turnstile in an 
entrance system, or some other automated arrangement 
capable of supplying a customer with a service, a 
product, or the like. 
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Claims 

I- A method for the redemption/transfer of a 

product, service, payment and/or the like, whereby a 
5 customer (A) has received in his/her portable data 

processing device, such as a mobile phone or the like, 
equipped with communication links, from a service 
provider, such as a vendor, a server and/or the like, 
in the form of a text message (Xt) an electronic 
10 coupon, ticket, betting slip and/or the like, which 

contains a code or the like for enabling the redempti- 
on/transfer of a product, service, payment and/or the 
like in a controlled fashion, characterized in that, 
for claiming a product, service, payment, betting 
15 prize, discount, admission, and/or the like, the 

client (A) dispatches the text message (Xt) received 
by him/her, or some of it, in the form of a text 
message, by using the communication capabilities of 
his/her data processing device, through a text 
20 communications centre (VK) for further processing, 

which enables the redemption/supply of a particular 
transaction, such as the transfer of a purchase, a 
betting, lottery, raffle prize, a coupon offer and/or 
the like to the client, or his/her admission to an 
25 event/venue and/or the like, after the verification of 

a code or the like contained -in the text message (Xt) . 

2 - A method as set forth in claim 1, characteri- 

zed in that a product, service, payment, betting 
3 0 prize, discount, admission right, and/or the like is 

claimed by the client (A) physically, i.e. in direct 
contact with a service supplier (PL) . 
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3 - A method as set forth in claim 1 or 2, 

characterized in that the text message (Xt) , a portion 
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con , ^ CliSnt (A ' 33 sed by a 

COn ° ealln9 ~ch as in an encrypted form 

particularly for securing authentic ™ ^ 

message. exc 



<• A method as set forth in any of preceding, 

claims 1-3, characterised in that the text 1! 
(ym a~ text message 

ta> »» its entirety, or at least a code or the like 

astern ( TJ , , which checks the ^ ^ 9 
=onf^i ng its authenticity and/or validity and wlch 
»f necessary, checks the text message, the code 

a onent (A) is entitled to on the basis of 

this particular coupon, ticket • , . 

the like. ticket, betting slip, and/or 

»• A method as set forth in claim 4, characteri- 

sed in that a verification result (TJ is immediately 
forwarded by the checking system ( TJ) to a service 
supplier (PL) . service 

claims 1 t mS r° d " f0 " h ln ° f 

c aims l-s. characterised in that, upon receiving a 

-ssage regarding the verification result ,1, . the 

service supplier (B6) hands over to the client ( A a 

Product, service, payment, and/or the like, such a a 

discount a prise, a product, a service, and/or the 

^e, which he/she is entitled to on the basis of the 

text message (xt) or a code contained therein. 

claims 1 « t h0<3 " f °" h ln My ° f 

claims i... characterised in that a message regarding 
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the verification result (T) , and/or the verification 
result (T) , is delivered on the part of the checking 
system (TJ) electronically, such as in the form of a 
text message and/or an e-mail, to the service supp- 
lier's (PL) and/or the client's (A) data processing 
device, such as a mobile phone, a telephone, a pager, 
a computer data card, or in the like manner. 

8 • A method as set forth in any of preceding 

claims 1-7, characterized in that the verification 
result (T) is delivered in an electronic mode to an 
automated actuator (TL) , which enables transfer of a 
purchase, such as a service, a product, and or the 
like, or admission to an event/venue in a computerized 
fashion. 



9 - A method as set forth in any of preceding 

claims 1-8, characterized in that the verification 
result (T) is delivered electronically to the control 
of an automated entrance system (TL 1 ) for mechanically 
opening e.g. a turnstile, a door, a lock, and/or the 
like. 

10 • A method as set forth in any of preceding 

claims 1-9, characterized in that the verification 
result (T) is delivered in an electronic mode, comp- 
rising information about whether a ticket, a betting 
slip, and/or the like has been accepted/rejected, 
information about what the present code provides 
entitlement to, instructions for guiding a customer to 
enable a redemption/transfer, a password for giving a 
customer the right of redemption, a new redemption 
code, such as a coupon, an admission ticket, and/or a 
ticket to participate in a lottery, and/or the like 
information. 
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terminal Is provided to ^^Sn^^T^ *** °' 3 ~ tlcket Usln 3 a mobile 

aseatandthecrowdednessoal^ 

an account voting server o Z C n „l e a« ! ^ ' We# ^ by bein 9 connected with 

ticJal^SMs™ 

stand by every game in a race tr^ck or J ? ° Ut m ° Vement ° f 3 Seat or crowde ° 

database using a mobile telephone number msert ed "to ^n SMS SeqUenCe ' T^* 3 C ' lent ' nf ° rmation 
application information on the basis of c «™Tf !• . S messa 9e> and generates buying 
application information ^mJ^^^SSS ^T™' *"* °~ bU ™ 

Racing Association(S4). The account 2 * ™ 1 630 HOrS6 Affa,>S A "«**»n or the Cycle 
ticket and transmits J^^C^^^T!'', bu ^ of * e Pan-mutuel ticket^ 
pari-mutuel ticket/race ticket buyingTro^ ferv// f^* h success ™. ™* * 

the mobile telephone of the rtZtZZZsZZ™™ mform * ti ™ a " d ^nsmits the result to 
game is ended, the pari-mutuel uckeSe tTcL, h 38396 "** ^ te ' ephone "*work(S5). If the 
according to the game ^S^^^J^ 9 "T reCe,Ves a P ri2e * obtained 

- (Dwg.1/10) 6 3CC ° Unt VOt,ng server - and Worms the game result to the client(S6). 
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